
 

 
Home Care Quality Indicator Pilot 

We want you to join our study 

The Department of Health and Aged Care is doing a study. We want to make home care for older 
people better. 

 

What's this study for? 

• To check if our ways of measuring home care quality work well 

• To make care better for older people 

• To help care services improve 

 

What will you do? 

Your home care service chose you for this study. They will ask you to answer 15 questions. The 
questions are about:  

• How you feel about your care 

• Your quality of life 

• If you help plan your care 

 

It's your choice to join. If you say no, you'll still get the same care. 

 

What happens to your answers? 

• We'll keep your information private 

• We'll only use it for this study 

• We'll follow the laws about keeping your information safe 

 

Contact information 

For more information, please contact QI@healthconsult.com.au 

 

Thank you for your consideration and potential contribution to improving in-home 
aged care services in Australia. 
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